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Veteran Friendly GP Practices

The impact R, Thank you for joining over 1,300 GP practices to

of service B become Veteran Friendly accredited.

isn't always = ] |

obvious . As an accredited Veteran Friendly GP practice, you
| are in a great position to spread the word about this

e o e programme and encourage other GP practices to

VeteranFriendly o g j;'}. ‘;-g sign up to our free evidence-based initiative.

Accreditation helps you
identify, support and
refer patients for the

best outcomes. Sign up e We really appreciate your supportin sharing

for free.

information about the programmewith your
professional network and on your communications
channels.

rcgp.org.uk/veterans
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How to show your support

Your support is vital to the success of the Veteran Friendly Practices accreditation
programme.

There are a few ways in which you can help to spread the word about Veteran Friendly GP
Practice accreditation:

On your In your On your With your

. : In
social professional

i newsl r '
website ewslette T network presentations




What we have provided

Attached to this email you'll find a collection of visual assets that can be shared across your
various channels, such as social media, your website and any newsletters. In particular, there
is an asset that allows you to show that your practice has been accredited as Veteran Friendly.

Within this toolkit you will also find some suggested text that you can use for your posts. Feel
free to edit them to make them more personal to you or more focused for your audience.

If you do decide to write something bespoke, think about what aspects of the programme
have been particularly beneficial and how signing up has helped your patients or staff.



Suggested website and newsletter text to promote being

Veteran Friendly Accredited to patients

We, at [Practice name] are proudto be an accredited Veteran Friendly GP Practiceand to support
our Armed Forces community.

As aVeteran Friendly GP Practice we:

e Haveaclinicalleadfor veteranhealth [insert name], whois supported by the whole Practice to
improveveteran healthservices.

e Askpatients‘Haveyou served? tohelp identify veteran patients
e Supportveteranpatientstoaccess dedicated healthservices

e Undertakeregular traininganddevelopment tomeet the healthcommitments of the Armed
Forces Covenant and better understand the needs of veteran patients

If youare a veteran patient, pleaselet us know that you have served sothat we can make sure that
we understand your health needs.

Morethan 1,300 practices are now veteran friendly accredited and a University of Chester study
revealed that 99% of accredited practices would recommend the accreditation. Tofind out more
about the Veteran Friendly Practices accreditation scheme, visitwww.rcgp.org.uk/veterans

The Veteran Friendly Practices accreditation schemeisrun by the Royal College of General
Practitionersinpartnershipwith NHSEngland and NHS Improvement.

INHS |

There are 2.2 million

veterans in the UK.
Show your support this Remembrance Day by
becoming a Veteran Friendly GP practice. A simple

accreditation process can unlock tralning for your
practice and vital support for your veteran patients.

S50 up 1oday ot www.regp.org.uk/veterans

#VeteranFriendlyGP

Image name:

“Becoming Veteran Friendly

D accredited is quick and simple and sends
a really powerful message to your veteran
patients that you understand and care.”

Bpater fudin Lmpenn

Sign up today at- wwwercgp.org.uk/veterans
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Image name:

Proud to support
our Armed Forces.

We're a Veteran
Friendly GP practice.

Sign up today 2t wwworegporg uk/veterans

NeteranFriendlyGP

Image name:


http://www.rcgp.org.uk/veterans

Suggested social media posts to help promote
becoming a Veteran Friendly Accredited Practice

Foruseany time
On Twitter:

e Theimpactofserviceisn’'talwaysobvious.Bybecominga #VeteranFriendlyGP Practice,youcanjoinusinbest
supportingveterans andtheir families. Find out moreat rcgp.org.uk/veterans

e We're proud to support our Armed Forces community as a#VeteranFriendlyGP practice. Find out moreand
joinmorethan 1,300 other accredited practices at rcgp.org.uk/veterans

e Over 1,300 GP practices are now accredited as a #VeteranFriendlyGP - we're one of them. Our team is trained
to support veteranpatients. Whynotjoinus at rcgp.org.uk/veterans
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Suggested social media posts to help promote
becoming a Veteran Friendly Accredited Practice

Foruseanytime

On Facebook:

e We're proud to supportour Armed Forces community. Theimpact of serviceisn’t always obvious, but through
becomingVeteran Friendly accredited, our team isspeciallytrainedto support our veteran patients and help
themto access the specialist services theyneed. If your practice would liketo joinus and over 1,300 other
accredited practices, you can completeasimpleformto signup today at rcgp.org.uk/veterans

The impact of service
isn't always obvious

Identify, understand, support and refer
veteran patients and their families better
with our free Veteran Friendly GP practice
Accreditation programme,

rcgp.org.uk/veterans



http://www.rcgp.org.uk/veterans

For your professional network

You couldshare the followinginformation with your professional
network on LinkedInto encourage otherpracticestobecome a
VeteranFriendly Accredited Practice:

The impact of service
isn't always obvious

We, at [Practice name] are proudto be an accredited Veteran (Bl widerstand sioportand réter

Friendly GP Practiceand to support our Armed Forces community. veteran patients and their.famifies better
with our free Veteran Friendly GP practice
Accreditation programme.

Research fromthe University of Chester showsthat Veteran

Friendly GP Practiceaccreditationleadsto the best healthcarefor

patients andgives practicestaff more confidenceto supportand :

refer their veteran patients.Inthe current climateit feels I‘;‘:.‘f,‘.f;;’:‘.'.,"...4_. A, NHS

‘ GF practce
particularlyimportant.

regp.org.uk/veterans

It'sfantasticbeingable to make a positiveimpact toourveteran
community. Theaccreditation processis simpleand quickand
offers plenty of training,information and guidanceforthe whole
practice tohelp us better meet the needs of veteran patients.

Signup at www.rcgp.org.uk/veterans


http://www.rcgp.org.uk/veterans

For PowerPoint presentations

Did you know:
e Thereare 2.2 millionveteransin England across all ages and with different medical needs

e You could have around 300 veteran patients at your practice. That equates to seeing approximately 1 veteran patient each
day

e Nearly 1,300 GP practices are now accredited ‘veteran friendly’

o 99% of accredited practices wouldrecommend the accreditation

[Insert practice name] is proudto support our armed forces community as an accredited Veteran Friendly GP Practice.
Veteran Friendly accreditation:

e |sasimple,quick sign-up process whichcanbe completed in 20-minutes

e Offers free access to professional training, information and guidance

e Hasbeen developed by the Royal College of General Practitioners with NHS England and NHS Improvement

Find out more and signup at rcgp.org.uk/veterans


https://www.rcgp.org.uk/clinical-and-research/resources/a-to-z-clinical-resources/veteran-friendly-gp-practices.aspx

Patient case study

Patient, Alexander Kennedy, 31,who servedin Afghanistan, says he believes that the programme has the potential to savelives.
Hesays:

“In the UK we don't really talk much about the impact of service. | joined the army when | was 16 years-old and experienced conflict in
Afghanistan when| was 18. When| eventually left, my head was in a mess. | had severe PTSD and just couldn’t adjust from havingbeen ina war
torn country to then walking around my local supermarket - it just didn't feel right. | tried to block out my trauma with alcoholbut, in the end,
nothing worked. | agreed to see my parent’s GP but only because he was ex-military. | didn’t have high hopes but, looking back now, | believe the
care | received saved my life. Being equipped to support veterans meant that my GP recognised the potential outcomes of my condition if |
wasn’tgiven theright support, and he knew exactly what services were available too. It hasn't been an easy road but, sincethen, I've been able
to rebuild my life and now, eight years later, I’'m hoping to become a Paramedic. Thelast few months have been hard for veterans and the
situation in Ukraine has been triggering for many - myself included. However, it’s fantastic that, up and down the country, GP practices and
veteran patients are benefitting from this proven programme. I'd love to see every GP practice in the country sign-up, so that any veteran thatis

struggling, as | was, can get the understanding and support they need to start their road to recovery."
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Get in touch

If you would like further support from us to spread the word about Veteran Friendly
Practices, please do get in touch.We can helpin lots of ways, such as:

® Providingcase studiesrelevant to your region or professional audience
® Findingspokespeople forinterview and podcasts
® Providingrelevantdata for your regionor professional sector

® \Writing bespoke copy for your communicationschannels

Email us at veterans@rcgp.org.uk


mailto:veterans@rcgp.org.uk

